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Managing Unreasonably Persistent and Unacceptable Behaviours

Introduction
The ‘Managing Unreasonably Persistent and Unacceptable Behaviours’ guidance document has been updated for 2024 following previous iterations in 2018 and 2021. 
[bookmark: _Hlk85197445]This guidance aims to assist headteachers and governing bodies in cases where the behaviour of visitors to the school gives cause for concern. 	It also provides advice and guidance on how to manage an ‘unreasonably persistent parent, carer or other stakeholder’ where there are serious concerns about the frequency or nature of an individual’s contact with the school. In these instances, the parent, carer or other stakeholder may take up a disproportionate amount of time and resources and disrupt the effective running of the school.  		
The guidance deals with situations where stakeholders are being threatening, abusive or aggressive towards members of the school community or making persistent and excessive demands on school staff.
As the guidance document outlines, ensuring that our schools are safe, caring and nurturing environments is of paramount importance. Revisions have been made to ensure that the messaging provided by schools to individuals, or the wider school community, is relevant and appropriate to the circumstances. For example, it is unlikely that generic communication will be needed for most incidents and an individual, targeted approach to those involved may be far more appropriate.
The local authority’s Care, Respect and Dignity posters are included in the Appendix, and these should be displayed in public spaces in the school so that parents/carers are aware of the need to engage respectfully with school-based staff. The employee version of the poster should also be displayed in school staff rooms to reinforce the Council’s position on the importance of maintaining respectful relationships in the workplace and the steps that can be taken if this is not the case.  

What Governors need to do:

Work with the senior leadership of the school to promote safe, caring, and nurturing environments ensuring policies and practice make clear the expected conduct and behaviour of parents/carers/visitors. The Chair of Governors will also have a specific role in relation to incidents outlined in the guidance.
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